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OUR 
MISSION

A Message from the Director
Washington English Center had another fantastic year of 
growth and accomplishments. We continue to serve more and 
more students every year, in FY14 (July 2013 – June 2014) 
we served over 1500 students from 92 different countries! 
Everyone was excited to start the new year with a new name 
and logo. We welcomed back two staff members that had 

previously worked with us and were compelled to return, as the many volunteers 
and students that also keep coming back. Most of our students want to improve 
their English skills to improve their employment prospects. To help students meet 
their employment goals we have focused efforts on providing more employment 
related programs and activities throughout our work. When students tell us they 
found work, or got a better paying job because they can now communicate and work 
with customers, we know we are improving their lives and the lives of their families. 

 Mercedes Lemp,
 Executive Director

A Message from the Chair of the Board of Directors
It has once again been a privilege for me to serve as 
Chair of the Board of the Washington English Center. 
The determined and hard-working students who come 
through our doors inspire all of our volunteers and 
staff. Their commitment to finding their way in our 
adopted country compels each of us to work diligently 
on their behalf throughout the year. 

Washington English Center (formerly Language ETC) 
experienced strong growth and progress for fiscal year 2014. 

We completed the first year under our new name, which went as smoothly as 
we could hope. Our students, volunteers and staff are sporting T-shirts and bags 
with the new look and logo, helping to cement our new brand identity. We saw 
record growth in enrollments, especially in our computer literacy offerings. Our staff 
is stable and strong, with the addition of a new Deputy Director.  We successfully 
integrated new technologies, like iPads and social media, along with upgraded 
language lab software, into our curriculum. We had more offerings and more 
participation in teacher training than ever. Our teacher blog continues to win awards 
and rave reviews. Our fundraising exceeded targets and our ability to provide 
scholarship support to students has been fortified. 

Our community is strong, our students are thriving and our reputation for excellence 
continues to grow.  We thank you for your ongoing support of our program and look 
forward to your involvement in our future endeavors.

Thank you!

 Karen Yudelson Sandler,
 Chair of the Board,  
 Washington English Center

Our mission is 
to provide excellent 
and affordable 
English classes and 
other educational 
programs to 
immigrants using 
volunteer teachers.

More than 300 volunteers 
serve as teachers and 
tutors each term

Washington English Center (WEC), formerly Language ETC, 
was founded in 1993 to provide English and literacy training to low-income 
adult immigrants. Since 1993 our volunteer teachers and tutors have 
provided students with the education and support they need to build a better 
future for themselves and their children.  Our commitment is to provide high-
quality educational services to all low-income immigrants in the Washington 
area, regardless of ability to pay.  



Washington English Center provides classes in English as a Second Language 
(ESL) covering 11 levels, from Basic through various levels of Advanced. We also 
offer citizenship and computer applications in Spanish and English. More than 300 
volunteers serve as teachers and tutors each term. The cost of tuition and books 
is discounted and scholarships are available to ensure all are able to attend, 
regardless of their ability to pay. 

ESL classes are focused on work- and life-skill topics that help students as they go 
through their daily activities, as well as helping them to advance in their jobs. To 
meet the varied schedules of our students, classes are held weekday mornings and 
evenings, Sunday mornings, and Saturday and Sunday afternoons. 12 week terms 
begin in September, January and April. In the summer, a 6-week course is offered 
that covers basic, intermediate and advanced conversation. 
ESL students can also take advantage of free writing 
classes and one-on-one tutoring, unlimited access to the 
Language Lab and they receive a discount on computer 
classes. We also provide free conversation groups before 
and after classes. 

A computer Language-Lab and the use of iPads and 
laptops in the classroom allows students to pick up 
valuable computer skills as they improve their English.

program overview

 ESL Classes: Weekday, Evening 
and Weekend

 Citizenship Classes

 Computer Skills Program

 Language Lab

 Employment Support Programs

 Drop-in Conversation Classes

 Weekly Tutoring

 Summer Conversation Classes

SErviCES

With over 2800 annual enrollments 
and over 1500 individual students, 
Washington English Center, a 501(c)
(3) charitable organization, is one of 
the largest non-profit ESL providers 
in the Washington D.C. area.



ouR 
StuDentS

• 2818 students 
enrolled in FY2014 
from over 90 
countries 

• Over 65% of 
students enrolled 
for more than 
one term

• About 60% are 
Latino

WhErE ThEY LivE
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Maritza

Moving to the United States was 
a very big decision for me. It 
was not easy for me to leave my 
family, my relatives, my friends, 
and everything I was trying to 
achieve, and come to the United 
States to start a new life style 
that was totally different than 
the one I used to have in Santa 
Cruz-Bolivia. I knew that in the 
United States, I could be whoever 
and whatever I wanted to be. For 
that reason, I pushed and I’m still 
pushing myself to learn English 
well at the Washington English 
Center school. That means going 
to get the English GED, getting 
the best education I can have to 
help me in my daily life and my 
goals in my future, like to finish 
the criminal justice career.
In the end, I feel very lucky to live 
in the United States of America. 
That makes me very proud of 
myself and my decision for 
leaving my country, Bolivia, and 
starting a new life here. I now 
know the value of hard work 
and what I can achieve in this 
country.
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 El Salvador . . . 326
 Guatemala . . . 176
 Peru . . . 110
 Mexico . . . . .94
 Colombia . . . . .92
 Honduras . . . . .92
 Ethiopia . . . . .55
 Brazil . . . . .46
 Russia . . . . .40
 Bolivia . . . . .35
 Dominican 
 Republic . . . . .23
 Spain . . . . .23
 Nicaragua . . . . .21
 China . . . . .18
 Ecuador . . . . .17
 Vietnam . . . . .16
 Chile . . . . .14
 Argentina . . . . .13
 Laos . . . . .13
 Eritrea . . . . .10
 Japan . . . . .10
 Korea . . . . .10
 Taiwan . . . . .10
 Thailand . . . . .10
 Venezuela . . . . .10
 Bangladesh . . . . . . 9
 Haiti . . . . . . 9
 Kazakhstan . . . . . . 9
 Myanmar . . . . . . 9
 Italy . . . . . . 8
 Morocco . . . . . . 7

 Philippines . . . . . . 7
 Sudan . . . . . . 7
 Turkey . . . . . . 7
 Cameroon . . . . . . 6
 Central African 
 Republic . . . . . . 6
 Costa Rica . . . . . . 6
 Egypt . . . . . . 6
 Ivory Coast . . . . . . 6
 Senegal . . . . . . 6
 Uruguay . . . . . . 6
 Afghanistan . . . . . . 5
 Congo . . . . . . 5
 Czech Republic . . . . . . 5
 Mali . . . . . . 5
 Mauritania . . . . . . 5
 Paraguay . . . . . . 5
 Ukraine . . . . . . 5
 Algeria . . . . . . 4
 Gabon . . . . . . 4
 Indonesia . . . . . . 4
 Panama . . . . . . 4
 Poland . . . . . . 4
 Romania . . . . . . 4
 Sri Lanka . . . . . . 4
 Tajikistan . . . . . . 4
 Bulgaria . . . . . . 3
 Burkina Faso . . . . . . 3
 Guinea . . . . . . 3
 Iran . . . . . . 3
 Serbia . . . . . . 3
 Togo . . . . . . 3

 Belarus . . . . . . 2
 Bosnia . . . . . . 2
 Cuba . . . . . . 2
 France . . . . . . 2
 Georgia . . . . . . 2
 Kyrgyzstan . . . . . . 2
 Nepal . . . . . . 2
 Nigeria . . . . . . 2
 Pakistan . . . . . . 2
 Puerto Rico . . . . . . 2
 Albania . . . . . . 1
 Angola . . . . . . 1
 Armenia . . . . . . 1
 Benin . . . . . . 1
 Burgundi . . . . . . 1
 Cambodia . . . . . . 1
 Germany . . . . . . 1
 Greece . . . . . . 1
 Hungary . . . . . . 1
 India . . . . . . 1
 Latvia . . . . . . 1
 Lebanon . . . . . . 1
 Macedonia . . . . . . 1
 Moldova . . . . . . 1
 Mozambique . . . . . . 1
 Saudi Arabia . . . . . . 1
 Slovakia . . . . . . 1
 Syria . . . . . . 1
 Vanuatu . . . . . . 1
 Zambia . . . . . . 1

WhErE Our StudENtS CAME frOM:

I’m from the Central African 
Republic. Well, leaving the place 
you belong for a brand new 
country is a big challenge. I 
moved to the US approximately 
three years ago. My mother 
never talked to us about her 
plan to come to America. It was 
on Monday afternoon when 
I got home from school, my 
mother called my siblings and 
me to the living room and she 
gladly told us to pack our bags, 
because we will take the 5 AM 
flight to America. My father is a 
politician and he knew, there will 
be war, so he asked my mother 
to take us out of the country 
for safety. English has gained 
my heart since I was in Africa. 
I have always been interested 
in learning so having the 
opportunity to take English class 
at WEC is like a dream come true. 
WEC is not only a school to me, 
it is like my second home. I love 
to be around my classmates. 
The energy of the students and 
the teachers’ patience toward 
us (foreign students) always 
makes me feel comfortable. 
The teachers make sure we 
understood every single detail, 
knowing that we are learning 
English. They use a unique way 
to help us understanding English, 
I really enjoy every second I have 
passed in WEC.

louisa

dC WArdS thEy 
COME frOM
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ouR 
VolunteeRS

• Average 350 volunteer 
teachers and tutors each 
term 

• Over 80% of volunteers return 
to teach a second term

• range in age from 20 to 80
• Most have travelled abroad

from our Volunteers
Anonymous feedback from our 
end-of-term volunteer surveys…

“I love this program! It keeps me in touch with the 
immigrant community’s issues and with the personal 
challenges that my students and other immigrants face 
each day on the street and at work. I love seeing them 
progress during a term – knowing that learning English 
will make their lives easier and better – eventually. 
Also, I am impressed daily with the generosity of all 
the volunteers. Teaching well takes time and energy, 
and these volunteers are eager to give their all to our 
students. Washington English Center is a unique model 
for educating adults that works very well. It also speaks 
well for America.”

The satisfaction I get from working with the 
wonderful students is complemented by the 
attentiveness and support from the wonderful 
staff. We are called on to do some hard work 
in classes and I always feel backed up by the 
staff.

I’m more tolerant, curious and enriched from 
my work with adult immigrants from many 
different backgrounds and experiences.

This is by far the most rewarding thing that I do in my life 
today. It’s the ONLY thing that I do that I know helps to make the world 
a better place.



In fy14 WeC 
Accomplished the following:

 2,817 enrollments, continuing our annual increases 

 New Customer Service ESL classes, and more workforce 
focused activities 

 Over 300 volunteer positions filled each term/over 83% retention 
– we continue to attract and retain large numbers of volunteers 
and have engaged them even more with new social media tools

 Over 82% student advancement rate (students who advanced to 
the next ESL level) 

 Expanded use of technology and social media 
– teacher and student sets of iPads, free 
computer workshops, use of Facebook and 
twitter in classroom as teaching tool

 Selected as a Catalogue for Philanthropy 
2013/2014 featured non-profit (for third 
time in a row)

 Successful launch of new name, including 
new website and other marketing tools

 Hired Deputy Director, added new Deputy and 
program assistant position

ACCOMpLIShMENtS



Major Institutional 
Supporters
Acacia Life Insurance Company
Barbara Notz Hines Foundation
Cafritz Foundation
City Center Community 

Foundation
Clark Construction
DC Office on Latino Affairs
DC Office of State 

Superintendent
Inter-American 

Development Bank
Jovid Foundation
John & Cora Davis Foundation
Holy Trinity Church
The Meyer Foundation

rEVENuE

 tuition: $ 243,172

 Gov’t Grants: $ 248,433

 other Grants: $ 136,254

 Contributions: $ 116,407

 Gala Income: $ 118,522

 Interest: $ 607

 other Income: $ 12,271

 total Revenue: $ 875,696

fy14 ReVenue 
SouRCeS

ExPEnSES

 program Services: $ 570,690

 Management 
 and General: $ 214,401

 fundraising: $ 47,570

 total expenses: $ 832,661

fy14 eXpenSeS

MAJoR  

InStItutIonAl 

SuppoRteRS

$243,172
28 %

$248,433 
28 %

$136,254 
16 %

$116,407
13 %

$118,522
14%

$607
0 %

$12,271
1 %

$570,690 
68 %

$214,401 
28 %

$47,570
6 %



$5,000 and above
Amy Berger and Glen Nager
Jennifer and Vincent Browning
Rose Gutfeld and Peter Edwards
Susan Hattan and Steve Kittrell
Stephanie and Gene Lawson
Paul  Leleck 
Bonnie and Hamilton Loeb
Slyvia and Nicholas Miller
Elizabeth Wehrle and Matt Miller
Elizabeth Werner and Carl Kravitz  
Natalie Wexler and Jim Feldman

$2,000 - $4,999
Grace and Morton Bender
John Burke 
Charles Dittrich
Kindy French 
Ana Claudia and Joseph Khoury
Geralyn and Martin Lobel
Tamera Luzzatto and David Leiter
Thea and Gary Mason
Diane Mooney and Frank Pietrantonio
Meghan and Edward Quinn
Karen and Joe Sandler

$1000 - $1,999
Adrienne Arsht
Susanne K. Bennet
Ellen and Bob Bennett
Debbie Berkowitz
Jenny and Peter Brody
Fran and Frank Butler
Mary Carpenter
Margaret and Mike Carvin
Gina Dallabetta
Karren and Edward DeSeve
Mary Janice and Frank Dicello
Anne N. Edwards
Johanna Mendelson Forman and 

David Forman
Ruth B. Gramlich
Guttman Development
Lucy Hamachek
Robert E. Hamilton
Robin and Harvey Hanerfeld
Margaret Freeston Hennessey
Merilee Janssen and David Oldfield
Susan and Daniel Joseph

$1000 - $1,999 continued

The Honorable Eugene A. Ludwig and 
Dr. Carol Ludwig

Carlos Martin and Joseph Sudbay
Cathy Massey
Ina Milton
Thomas Olson and Jocelyn Samuels
Mr. and Mrs. William Perez
Laurence Platt and Clare Herington
Senator and Mrs. John D Rockefeller, IV
Gilbert Sandler
Matt Svoboda
Elizabeth Kramer and Kevin S. Wrege
Ted Yim
Jane and Harold Yudelson
Nancy and Harold Zirkin

$500 - $999
Anonymous
Lisa Adams and Jim Rowe
Ted Ahlers and Barbara Ormond
BDT Capital Partners
Horton Beebe-Center and 

Stephanie Slewka
Melinda Bieber
Andrea Brown and Steven Katz
Dominique and Jonathan Cahn
Richard Bell and Toni Clark
Elizabeth and Tim Cullen
Laurie Davis and Joseph Sellers
Deirdre Donahue and James Dahlberg
Palmer and Joe Dorn
Robert and Debbie Drumheller
Shannon Fairbanks
Stonehall Farm
Aaron Garza
Willis and Marilynn Goldsmith
David Golston
Judie Guy and Ed Mikesell
Margaret and John Hauge
Peter and Kathy Higgins
Lynn and Roger Jasek
Dr. and Mrs. Daniel Jones
Jan and Jean Kalicki
Robert Kanchuger and Margaret Cotter
Roland King and Judy Phair
Randi and Salo Levinas
Jane and Ken Lieberthal
Lisa Mandell
Forrest E. Mars, Jr
Brigid McCarthy
Michele McNamara
Maria Teresa Meyer
Robert Olshan and Asta O’Donnell
Barbara Pryor and Brad Gehrke

$500 - $999 continued

Ed and Kathy Quinn, Jr.
Aileen  Richards
Erin and Andrew Ross
James Schumacher
Raj Setty 
Shrine of the Most Blessed Sacrament
Stephen Skubel
Sharon Sudbay and Karen Sudbay
Robert and Bonnie Temple
Mr. and Mrs. Brian Tommer
Antoine and Emily van Agtmael

$200 - $499
Asuncion Aguila
Judy and John Aldock
Robert N. Alfandre
Philippa and Jonathan Bender
Robert F. Berish and Barbara Brown
May Berkowitz
Elaine and Richard Binder
Mary Brittingham and David Plocher
Vicki Burton
Mr. and Mrs. Charles Coggeshall
Ellen and Jackson Coppley
Daniel and Barbara Cox
Meg Crowlie and Bob Nicholas
Mark Denbo and Amanda LaForge
Judson Dolphin
Mary Stewart Douglas
Mary and Bob Eccles
Norma and George Fabian
Kristy and Ed Farley
Amy Finkelstein
Patricia and Ronald Flagg
Sarah Flanagan and Steven Selby
Nancy McElroy Folger
Megan and Tim Giles 
Erin Gormley
Susan Lebeaux and Irving Gornstein
Lincoln Groves
Mary Ellen and Michael Guerra
Merna and  Joseph Guttentag
Melinda Halpert and Geoffrey Aronow
Peter D. Hart Research Associates
Elizabeth and David Haselkorn
Leah and Justin Hattan

DonoRS

thANK yOu fy14 
INdIVIduAL 

dONOrS



$200 - $499 continued

Orin Heend and Susan Philp
Doug Herbert and Toni Gelston
Alan and Joan Holmer
Carolyn and Shippen Howe
David Joubran
David Kamenetzky
Mr. and Mrs. Edward R. M. Kane
Susan and Peter Keisler
Alexia K. Kelley
Joan M. Kerrigan
Grace and Peter M. Kimm
Jeanne Darcy and Peter B. Langdon
Steven Larrabee
Elena Lazar
Lauralyn and Peter Lee
Nancy Leopold and Jeffrey Wagner
Bob Levey and Jane Freundel Levey
Barbara Lipman
Hershel Lipow and Susan Siegal
Elizabeth and Alan D. Lourie
David Lowenstein
The Honorable John D. Macomber
Elena and Richard Mann
George Marcou and Karen Barker
Betty and Herbert J. Martin
Charles Martin
Kathryn McDonnell
Jill E. McGovern and Steven Muller
Sylvia Moreno
Bridgit and Michael Morris
Neal Neuberger and Mary Ella Payne
Andrea Hatfield and Buck O’Leary
San Orr
Tonis Paul
Elly and Dan Perl
Mr. and Mrs. Dushan Petrovich
Rondi Pillette and Steve Levin
Diane and Arnold Polinger
Susan and Anthony C. E. Quainton
Tish Reilly
Beverly and Daniel Rezneck
David M. Riley
Mr. and Mrs. Paul Rodzianko
Randi Rubovits-Seitz
Wendy Rudolph and Graeme Bush
Tulia Sanchez and Gene Lesmez
Martin Scherr and Jeanne Connelly
Theresa Schlafly

$200 - $499 continued

Elizabeth and Lee Schoenecker
Susana Fainbraun and Stephen Shapiro
Cory Shindel
Ann Shirley
David Smith 
Jennifer and Robert Spallone
Emily Spitzer and Eric Lewis
Matt Stanton
Mary Ann and Mike Stanton
Barbara Stein
Kathryn L. Stevens
Zachary Stillerman
Catherine Sunshine
Tom Teicher
Harriet and Randy Tritell
Joanne and John Vine
Sally von Summer
Valerie Wayne
Meredith and Peter Wellington
David Wentworth
Phillip West and Barbara Yellen
Mr. and Mrs. Olin Wethington
William and Betsy Wieand
Diane Wilbur
Rachel Wilder
Penny and David Yao
Angela Stent and Daniel Yergin

up to $200
Anonymous
Renee Alpern
Susan Alpern-Fisch and Ricky Fisch
Montgomery Ancient
Susan Angell
D. Phil Baker
Frank J. Balz and Lily Bai
Hedy and Brian Bannon
Barbara Bares and Marc Efron
Fernando Barrueta
Lynne Battle
Elizabeth Blakeslee
Diane and Keith Blizzard
Joan Bond
Patti Borthwick and Tom Munzer
Claudia Bourne Farrell
Brock Brady
John Bristol
Sandra Brottman
Peter Bruns and Jennifer Shea
Stephen and Hala Buck
Maureen Budetti
Kim Burnett
Gerri Burton
Susan and Dixon Butler

up to $200 continued

Thomas P. Butler
Michael Butler
Nancy Carmichael
Ellen Cassedy and Jeff Blum
Ron Castaldi
Betty and Daniel Chemers
D’Vera Cohn
James Cole
Fred Crouch
Susan Curry
James Denvir and Rangeley Wallace
Patricia and Michael Derwinski
Marcie and Andrew Dicello
Gabrielle Diharce
Ira Dosovitz and Margaret Silverberg
Donald and Jenny Dunner
Nancy B. Eddy
Kelley Ellsworth
Lois and Mrs. David Engel
Mr. and Mrs. Glenn Engelmann
Sam Feldman
Sophie Feldman
Michael and Susan Fine
Jane and James Fitzgerald
Dr. and Mrs. David Fleischer  
Barbara and Herb Franklin
Edie Fraser and Joe Oppenheim
Tom and Karin Freedman
Emily and Michael Garvin
Mary E. Gawronski
Stephen L. Gibson and Lili Liu
Robin and Peter Gilbert
Susan and Jed Goldart
Megan Guenther
Justyna Gutowska
Angela  and Jim Hammond
Anthony Harvey
Barbara  and  Mark Heller
Willa and John Hennigan
Mark Hersh and Holly Mak
Jim and Ann Hoffman
Deborah M. Jaffee
Edgar James and Katherine Kinsella
Carolyn R. Johnson
Cynthia and Mark Jordan
Sherry Kaiman

DonoRS

thANK yOu fy14 
INdIVIduAL 

dONOrS



WEC StAff 
 Mercedes lemp Executive Director
	 Lee	Griffith	 Deputy Director
 emily naber Program Director
 Claudia Belloso Office Manager
 Clodo lopez Office Manager
 Alyssa Jacobsen Manager of Partnerships, 
  Weekday Programs and 
  Volunteers
 Denis Illige-Saucier Manager of Weekend 
  Programs and 
  Technology Education
 Antonio Ricci IT Support

WEC BOArd Of dIrECtOrS
Amy f. Berger

Jennifer f. Browning
Mary Janice Dicello

Charles Dittrich
Susan Hattan

Joseph Khoury
Stephanie G. lawson

Bonnie loeb
Carlos Martin
thea Mason

Johanna Mendelson forman
Sylvia Miller

Diane l. Mooney
Karen yudelson Sandler, Chair

elizabeth Werner
natalie Wexler

up to $200 continued

Candace Kaller
Stuart Kanchuger and Arleen Sierra
Cheryl Kariya
Arthur Karlin and Beth Brophy
Debra and Kenneth Karlin
Stephen Karnas
Sally Katzen and Timothy Dyk
Rachel Kaufman
Michaela and Andrew Kiss
Rob Enelow and Amy Kossoff
Jeanne Kowalski
Kwan Cho Yi
Todd  Lachman
 Janet Platt and Mr. Eugene Lambert
Renate Langjahr
Deborah Latimer
Mr. and Mrs. Edward C. Lawson, Jr.
Alice Lawson
Sarah Lawson
Elizabeth Lawson
Jonathan Levin
Keith Levingston
Barbara and Mrs. David Levitt
Angela M. LoRe
John and Nancy Mannes
Jeffrey Marburg-Goodman
Glenn Marcus and Melissa Maxman

up to $200 continued

John Markley
David Martin
Adrienne and John Mars
Jessica May
Judy May
Nancy and James McBride
Jennifer McCoy
Mr. and Mrs. James McDonald
Nancy McMichael
Donald and Jeanine Messer
Colin Miller
Danielle and Darrell Montgomery
Patricia Nyhan
Teresa Oberti
Edie Fraser and Joe Oppenheimer
Noreen  and John Paul
Margot and Richard Peet
Nancy Polikoff and Cheryl Swannack
Popcorn Institute
Florence Raser
Susan and Lawrence Rausch
Melissa Reinberg and Neal Kravitz
Susan and William Reinsch
Ted Rhodes
Carol and Eric Rice
Virginia and Fabian Rosado
Anne and Perry Rosen
Robin and Fred Rosenberg
Diana Rubin
Charlotte and Michael Sabel
Charlotte and 

Judge Lester E. Schlitz

up to $200 continued

Carol Schwartz
Shiva Sedghi and Gary Gerstenfeld
Karen and Mark Segall 
Naomi Seligman
Charlotte and Charles Skillern
Francesca and Larry Slesinger
Teresa Soto
Susan Spock and Caldwell Harrop
William Squires
Sally A. Steenland
Richard Straus
Kathy and David Strom
The Honorable and 

Mrs. James W. Symington
William Trunk
Patricia and Edward S. Verona
Melanne and Philip Verveer
Brenda and Arthur Vieregg, Jr
Mr. and Mrs. Howard Weiss
Louise and Burton Wides
Laura Wigand Johnson
Katie Wilson and Steve May
Diane Zipursky Quale

DonoRS


