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IN THEIR OWN WORDS

Why Volunteer
“It's the most rewarding volunteer experience I've had
in the 18 years I've spent in Washington.”

“I am an immigrant myself and have been fortunate to
do well in this country because of my opportunities to
get educated. I'd like for others to have this opportunity
as well and it all starts with learning English.”

“I work in development economics focusing on
international poverty. I believe education, specifically
language skills, are essential to success in the American
and global economy. I want to assist others in their
personal education and pursuit of an economically
independent life.”  

“As the son of Latino immigrants, I know first-hand
the obstacles adults face in this nation when they do
not speak English. I see this program as an opportunity
to help others so they don't have to experience the
challenges my parents currently face.” 

“I am here to ask you to help
our school,” Language ETC (LETC)
student Rosa Vilma Sigüenza told
members of the D.C. City Council
at a hearing on education fund-
ing on April 6. Also testifying
were Executive Director Carolyn
Morrissey and Board Chair, Frank
Dicello.

Ms. Sigüenza spoke clearly and
with feeling about LETC and its
impact on her life. All in atten-
dance could not help but be
impressed by the content and
presentation of her remarks. LETC

has been the recipient of some
federal funding through a grant
from the DC Office of the State
Superintendent of Education (OSSE)
and one goal of the testimony by
the three representatives of LETC
was to seek assistance from the
Council in providing a mechanism
for LETC to apply for and obtain a
share of the local funding appropri-
ated by the City Council for adult
education services rendered by
community based organizations. 

STUDENT PROFILE

A Better Life and Better
Opportunities
S ilvia Peña-Lopez and Daysi Leon-

Reyes grew up in the same
neighborhood in El Salvador and,
after moving to this
country, worked at
the same Chipotle
restaurant, in Friend-
ship Heights. But it
wasn’t until they took
a Chipotle-sponsored
English class together
that they met and
became friends. And
it was thanks to their
general manager, Luis
Hurtado—also a native
of El Salvador—that
they found out about Language
ETC (LETC), where they started
weekday morning classes in Level
1A two years ago.

Now students in Level 4A, Silvia
and Daysi both received job pro-
motions a year ago—Silvia to the
position of service manager, and
Daysi to apprentice manager—and
they say that wouldn’t have hap-
pened without the help of their
classes at LETC. For one thing,
managers are required to write
reports at the end of their shifts,
relating everything that has hap-
pened. And, says Silvia, before she
came to LETC, “I could only write
in the present tense.” Daysi adds
that the classes have helped her to
write e-mails on the job and to deal
with people on the phone. And
both say that the English they have
learned has been invaluable when it
comes to dealing with customers,
especially the occasional irate ones.

While their employer-sponsored 

classes were helpful, Silvia, Daysi—
and their supervisor, Luis—say
that it’s the LETC classes that have

really improved their
English. Luis, who was
a student here from
2005 to 2008, says,
“The Chipotle classes
are more focused on the
restaurant. But the real
English we have learned
we learned at LETC.”
When he was promoted
to general manager, he
sent e-mails to his
teachers at LETC to let
them know and to

thank them. Luis confirms that
Silvia and Daysi’s progress at work
has had a lot to do with what
they’ve learned at LETC. (Another
LETC student, Elsa Sandoval—who
is a friend and classmate of Silvia
and Daysi—has been promoted to
general manager of another
Chipotle branch.)

Not only are the Chipotle classes
focused on restaurant vocabulary,
say Silvia and Daysi, they’re also
multi-level and tend to move
quickly, with only six weeks to
get through the textbook; the
less advanced students sometimes
get left behind.

“At LETC it’s clearer,” says Silvia.
“The teachers take more time to
explain, they have a lot more
patience.” She adds, “For my part,
I feel confident to ask [the teachers
at LETC] a question without feeling
embarrassed. But there, the teachers
are also my bosses.”
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I f you visit LETC during the day, you’ve probably seen 
Paula! She teaches Tuesday and Thursday mornings

and works with Supalak Martliam, LETC’s program
director, on a variety of projects to enhance the pro-
gram, particularly support and materials for volunteer
ESL teachers.

Paula came to LETC through the Ignatian Volunteer Corps (IVC), which
“provides men and women… opportunities to serve others… and to trans-
form lives.” IVC matches the talents of capable volunteers with the needs
of local nonprofit organizations. Paula has been with LETC since Jan 2008,
and although she was on a one-year contract, she has decided to stay longer.

When Paula applied to the IVC program, she was “matched” with 3 other
local organizations in addition to LETC. But she chose LETC not only
because there was “clearly a need” but also an “openness to do things
differently”. As a former volunteer GED teacher, Paula was most interested
in working in education, and particularly wanted to teach. But she also
wanted to be “busy, productive and useful.” And without a doubt, she has
been all three!

Having taught advanced levels (3A and 4B) for the last year, Paula is now
teaching Basic A on Tuesday and Thursday morning and finds it fun but
challenging. Because she spends so much time in the classroom, she has
a good perspective on the program and has been a huge asset to LETC.

When asked what was most surprising to her at LETC, Paula replied “ how
well it works and how much can be accomplished with such a small staff
and budget.”

Paula is a lawyer and worked at the Center for Law and Social Policy, an
advocacy organization focusing on low-income families, for 25 years.
Before joining LETC, she and her husband, Michael, taught English in
Hungary for a year.  

Thank you, Paula, for all your help. You are an invaluable part of the
LETC team!  

Schedule Language ETC is open 7 days a week to accommodate
the diverse schedules of our students.

Hours: Monday – Thursday: 9 am – 9 pm
Friday – Sunday: 9 am – 5 pm

Spring 2009 Classes April 20 – July 2

New Volunteer Training July 18

Summer 2009 Classes July 20 – August 30

New Volunteer Training September 12

Fall 2009 Classes September 14 – December 6

For further information, call LETC at 202-387-2222.

VOLUNTEER PROFILE

Paula Roberts
Who volunteers at
Language ETC?

Language ETC (LETC) has been
able to provide services for over
1,600 immigrants this school year
because of the amazing dedication
of our volunteers. They come from
a wide variety of backgrounds and
experiences. They join together in
collegial teaching teams, provide
tutoring and job skills counseling
and help LETC in many other ways. 

Here’s a quick “snapshot” of
this year’s volunteers.

Total number: 379

Number of teaching and tutoring
hours donated: Over 14,000

Age: 20 to 74; about 50% are in
their 20’s, 20% in their 30’s, the
rest split fairly evenly between
40’s, 50’s and 60’s.

Languages they speak: 35 (represent-
ing every continent)

Native languages: Primarily English,
but non-native speakers are
welcome and provide excellent
role models for students

Professions: attorneys, architects,
homemakers, retired ESL profes-
sionals, graduate school interns,
and many, many others

Education: Primarily college gradu-
ates, many with graduate degrees,
but also high school graduates

“I volunteer to connect with the
DC community on a deeper
level and to help and learn
from recent immigrants.”

- A Language ETC Volunteer

If you are interested in volunteering
or would like more information,
go to our website:
(www.languageetc.org) or
call our volunteer coordinators at
202-387-0023.

Silvia on left, Daysi on right

Who We Are
Our mission is to provide affordable, high-quality

English language instruction and other basic
educational programs to foreign-born adults in the
Washington, DC metropolitan area through the
involvement of volunteer teachers and tutors. Our
vision is that all immigrants gain the education and
support they need to build a better future for
themselves, their families and their community.

What We Do
We offer high quality, affordable classes in English

as a Second Language (11 courses, Basic-Advanced),
Computer Skills (in Spanish), Spanish Literacy (3 levels),
Citizenship and Civics. The following free resources
are also available for students: language laboratory,
computer and internet access, one-on-one tutoring,
and job counseling. We are open seven days a week and
offer classes during the day, at night and on weekends.
Free childcare is provided Monday-Thursday.

Improving the lives of immigrants through education 

LETC News
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I t’s not an easy time for non-profit
given the economic climate. Many

foundations are giving fewer or smaller
grants. Donors generally are being
squeezed and yet the need continues to
grow. Language ETC (LETC) continues to
rely heavily on the generosity of its
many individual donors and supporters.

We are fortunate to have a very active and engaged
Board. In the last year, several new directors have been
elected to the board to replace retiring, long serving
directors, such as Susie Bennett, Ed Kane and Renee
Feather. Susie Bennett began teaching Sunday classes in
1993, and was one of the founding directors in 1998.
Ed Kane taught classes and joined the board shortly after
Susie, bringing the wisdom gained in his long career as an
executive in government and international business.
Renee Feather came to the board from Georgetown
University’s Center for Language Education and
Development and brought ESL expertise and access to
professionals in the academic world. We are happy to
welcome our new Board members: Sharyl Pattillo, who
counsels international students and manages the Writing
Lab at American University; and Chuck Dittrich, an inter-
national business executive who has been  involved with
LETC over the last year. In addition to the Chair and Vice
Chair, more than half of the Board members are current
or former volunteer teachers. Service on the board
involves much more than attendance at a monthly
meeting. All board members serve on active committees
that meet often and provide many hours of project
support to the Executive Director in such areas as fund-

raising, communications, finance, program development
and administration.

Like many other nonprofits, LETC is experiencing
growth in the number of people requesting services.
Enrollment has increased 20% in the winter and spring
terms over last year. In addition, we are seeing a signifi-
cant increase in the number of students who are unable
to pay for classes. This year we have doubled the number
of scholarships granted. Although our funding is
down, we remain dedicated to providing education for all
who seek it, regardless of their ability to pay. We have
increased the number of classes offered during the day in
response to the growing number of unemployed students
who are eager to learn English to help them find a mean-
ingful job. This year we are serving over 700 students in
each trimester. More than two hundred volunteers spend
several hours each week at our school as teachers, tutors
or helping in other ways. This effort is managed on a day
to day basis by 3 full time and a few part time staff. We
estimate that between 900 and 1000 of our students
advance at least one grade level in English proficiency
each year based on standardized tests. Many others
improve their computer skills in our language labs or
their language proficiency in conversation classes.  

All of this happens because of the dedication and
tireless efforts of our hundreds of volunteers, our staff,
our board members, and the help of Our Lady Queen
of Americas, and the other individuals, foundations, and
government entities which provide critical financial
support. To all we cannot say “Thank You” enough!

Frank Dicello

Ellen Bennett 
Amy Berger 
Jennifer F. Browning 
Frances F. Butler 
Francis P. Dicello, Esq.,

Chair
Charles Dittrich
Christopher Gerlach
Susan Hattan

Letter from the Board Chair

STUDENT PROFILE continued from page 1

The English they’ve learned here has also helped them
outside of work. “It helps me talk to my children’s
teachers,” says Silvia, who has two teenagers. “It’s a
little hard, but they can understand.” And both women
say they’re now better able to understand the notices
they receive from credit card companies and banks.

Silvia and Daysi say they plan to continue to the next
Language ETC level, 4B, and will then go on to the
highest level class, Advanced. “I think this program is
the best,” says Silvia, because students “don’t feel
discrimination against any race or any culture.” Daysi
agrees.

And Luis plans to continue to recommend Language
ETC to his Chipotle employees. “Now we have a better
life and better opportunities,” he says. “And that’s what
Language ETC is for, to help immigrants.”

$2,500 – $5,000
Jennifer and Vincent Browning
Susan Hattan and Steven Kittrell
Natalie Wexler and James Feldman

$2,000 - $2,499
Susanne K. Bennet
Ellen and Bob Bennett
Amy Berger and Glen Nager
Sylvia and Nick Miller
Peter Taylor

$1000 - $1,999
Frank and Mary Janice Dicello
FADICA
Mark and Kenna French
Lynn and Joe Horning, Jr.
Quentin Meyer
Karen and Joseph Sandler
Frances H. Symes

$500 - $999
Jenny and Peter Brody
Fran and Frank Butler
Rose Gutfeld and Peter Edwards
Lucy Hamachek
Robert Kanchuger and

Margaret Cotter
Edward R. M. and Phyllis C. Kane
Stephanie and Gene Lawson
Maria Teresa Meyer
The Honorable Mary V. Mochary
Margot and Richard Peet
Edward and Meghan Quinn
Senator and

Mrs. John D Rockefeller, IV
Fabián and Virginia Rosado

$250 - $499
Judy and John Aldock
Juliet C. Folger
Erin Gormley
Reuben Jeffery
Grace A. Kimm
Martha and Kevin Klasing
Christina P. Mayer
Thomas Olson and Jocelyn Samuels 
David and Lisa Schertler
Sarah Wasti

Under $250
Robert Bagnall and Alex Tang
D. Philip Baker
Edward John Bash
Gladstone G. Bonnick
Patricia Borthwick and

Thomas Munzer
Mary Brittingham and

David Plocher
Stephen and Hala Buck
Victoria R. Burton
Thomas P. Butler
Carolyn and Gerard Carroll
Ellen Cassedy and Jeff Blum
D’Vera Cohn
Nancy and Eddy Condit
Jorge L. Cuadros-Riera
Barbara De Franceaux
Carlotta Dicello
Chuck Dittrich
Elizabeth C. Donahoe
Kelley Ellsworth
Stephan and Ann Marie Fay
Barbara K. Franklin
Julie Gardner
Marguerite B. Gleysteen
Sue and Les Goldman
Flora and Robert Harper
Kathleen Hendrix
Stefan and Gigi Jones
Stuart Kanchuger and Arleen Sierra
Julius and Ann Kaplan
Keiko and Steven Kaplan
Kathleen Kenyon

Lois and Merrill Kramer
Janet and Eugene Lambert
Kathleen Leavitt and

Johan Suyderhoud
Barbara and Gordon Leden
Jackie Levanthal
Kathryn McDonnell
Dr. Jill McGovern and

Dr. Steven Muller
Carolyn Morrissey and

Carole Richardson
Michael Olding, MD
David H. Phillips
Arnold and Diane Polinger
Susan and Stephen Porter
Barbara J. Pryor
Thomas E. Quigley
Beverly Rezneck
Eric and Carol Rice
David Riley
Lee Schonecker
Larry Slesinger
Dolores Smith and Elizabeth Lytle
Molly and Chuck Stewart

and Family
Anne and Donald Stewart
James and Claudia Thurber
Pamela Tomski
Ann and Mike Van Dusen
Elizabeth Werner
Chris and Sue White
William and Betsy Wieand
Ellen Wormser
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Language ETC Donors, October 2008 – April 2009

The Morris & Gwendolyn
Cafritz Foundation

Eugene and Agnes E. Meyer
Foundation

Inter-American Development Bank
The Jovid Foundation
The Hattie Strong Foundation
Holy Trinity Church

The Corinna Higginson Foundation

Office of State Superintendent
of Education

Mayor’s Office on Latino Affairs

Our Lady Queen of the Americas
Church

Thank you to the following for their generous support

A small contribution goes a long way at Language ETC. Student tuition is only $100 for a three
month term, including books, but it does not cover our expenses. LETC admits all students, regardless of
their ability to pay. Your contribution enables us to offer classes at these low prices and provide scholarships
whenever needed.

Enclosed is a donation of $ ______________________________

Name ________________________________________________________________________________________

Address ______________________________________________________________________________________

________________________________________________________________________________________________

In  _____ honor   or  _____ memory of ______________________________________________________

Please notify: ________________________________________________________________________________

LETC News
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LETC Donors Thanked at
Turkish Embassy Event
Ambassador Nabi Sensoy

and his wife Gulgun
welcomed Language ETC
(LETC) major donors and
neighbors at a reception they
hosted January 23rd at the
Chancery of the Embassy of
the Turkish Republic.  

LETC staff, board members,
donors, and neighborhood
supporters had the opportu-
nity to mingle with each
other and Embassy officials
while enjoying an abundant
offering of delicious Turkish
food in the architecturally
distinctive Chancery on
Embassy Row.

Ambassador Sensoy praised
LETC for the vital role it
plays in “building bridges
between nationalities and
cultures from around the
globe” through a program
that enables people to “learn new
skills and improve their
lives.” LETC Board Chair Frank
Dicello thanked those assembled
who help LETC achieve its mission
to improve the lives of our immi-

grant community through educa-
tion. A highlight of the evening was
the presentation by Ambassador
Sensoy to retiring LETC board
member Ed Kane of an inscribed art
book on the Topkapi Palace in

Istanbul. Ed and his wife Phyllis
lived for many years in Turkey.

Donor thank you events at
embassies are a LETC tradition. The
Ambassadors of France, Colombia,
and Afghanistan have hosted
previous gatherings for LETC.

Language ETC
2200 California St., NW
Washington, DC  20008

Emeritus Board
Pilar Laugel,
Founding Director

Susanne K. Bennet
Karren DeSeve 
Renee L. Feather
Mark French 

Robert Kanchuger, Esq. 
Alexia Kelley 
Kathleen Hendrix 
Edward R. M. Kane 
Gerald Langan, Esq. 
Phil Rizik

Sylvia Miller 
Sharyl Pattillo
David H. Phillips 
Fabian Rosado 
Karen Yudelson Sandler 
Natalie Wexler 
Carolyn A. Morrissey, PhD, 

Executive Director 

Photos (left to right)
Top right: Fran Butler, Phyllis Kane and

Mary Janice Dicello

Top Left: Frank Dicello, Ambassador Nabi
Sensoy, Ed Kane and Carolyn Morrissey

Bottom left: Eleanor Henning, Laura
Wigand and Donna Banks


